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West Assam Milk Producers'Co-operative Union Ltd.

PURABI DAIRY

ELIGIBILITY AND STANDARD TERMS & CONDITION FOR FRANCIIISDD OPERATOR OF

PURABI PARIOUR - PanJabari & Chan€sari UIit

The l.'ranchisee appointment is for an initial period of 1 (one) year, extendable up to 3 (three)

yeais.

1. The candidate must have experience of food / restaurant / retail sales business. Retail /
Food business operations requirements like purchase, sales, customer ca.re, GST registration,

tax returns, tradc liccnse, FSSAI registration, CC bank account etc.

2. The candidate must be a resident ofAssam (Adhaar Card).

3. Appointed Franchisee should not sub-let the booth to someone else.

4. The candidate must be aligned to the philosophy of providing a marketing platform for the

dairy farmers of Assam.

5. The store should be used only to sell Purabi product basket and products approved by

Purabi. Additional alcillar'y products - made from Purabi products like milk, parleer, ice crearn,

curd, lassi is permittcd to be served in the parlour.

6. The store should always maintain adequate stocks at a.11 limes-

7. The store should open at 6.00 aln in the morning and close by 10.00 pm in the evening,

everJ day of the ycar, irrespective of festivals ald holidays.

B. The items to be provided by Purabi to the lranchisee includes as is presently available (eg:

I number of tower AC, 4 nos of visi-coolers, I no of chest cooler, 1 no of deep freezer (for stodng

ice cream) and 1 no of curved top deep freezer (for purabi ice cream scooping) and the furniture

avaiiable in the parlour like plastic tables (2nos), plastic chairs (8 nos), cash counters {2nos),

shelf (1no), cupboard (l no), cabinet (lno).

9. Thc lranchiscc should not change any structurc / orientation / cause any modification in

any form to the interior or exterior ofthe building without any pdor permission from the

WAMUL management in wniting.

10. The cleanliness ofthe store and surroundings is of paramount importance and should bc

cleaned mo.ning / evening to keep the store at a hygienic condition, at all times.

I 1 . The stocks will be provided to the booth at prescribed Price To LAD (PILAD cullent price

list cncioscd, subject to revision in MRP from timc to time) directly by WAMUL. The payment for

the stocks to be made on a daily basis on advance payment. The stocks to be collected from the

llrabr pranl al your o\,\,n cosl. (U-
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12. For the Parlour at Purabi Dairy Panjabari - a Monthly renta.l of Rs 30000/- per montl to
be paid to WAMUL, within the first week ofthe month.

13. A concessional rate of Rs 20000/- will be chaiged as atn incentive to start the venture - till
31$ December 2O25.

14. For the Parlour at Cattle Feed Plalt Changsari - a Monthly rental ofRs 20000/- per

month to be paid to WAMUL, within the frrst week of the month.

15. A concessiona.l rate ofRs 10000/- will be charged as an incentive to start the venture - till
31d March 2026.

16. Franchisee to offer Employee Discount to the employees of WAMUL and NEDFL, as per

approved rates.

17. Elcctricity and maintenance expense would be extra, as per actual. WAMUL would raise a

bill for the units consumed by the Purabi Pa.rlour, at a rate of !{Q per unit. The bill amount

to be payable by the fralchisee within 7 days of raising the bill.

18. Clcanliness ofthe parlour aid the surrounding, to be maintained by the franchisee at all

times.

19. tsranding will be done by Purabi's marketing team as per approved design. The Iranchisee

should not make any changes in the design by arly kind of additional design elements.

20. Franchisee to pay an interest free refundable security deposit ofRs 5O,OOo/- {Rupees

Fifty Thousand Only) against the assets, through DD / online pa)rynent to West Assam Milk

Producers Cooperative Union Limited (WAMUL). This amount will be refunded at the end of the

conttact.

21. The booth arld tlle cold chain assets provided by WAMUL shall continue to remain the

assets of Purabi, deemed to be in the custody of the franchisee. These assets would be used by

the franchisee only for storing Purabi products and products approved by Purabi.

22. Frachisee to issue Tax Invoices to customers as per applicable rules ard regulations, in

the name of the frartchisee, under the ba-nner of Purabi Milk Parlour, Paljabari, Guwahati /
Changsari, Guwahati - a-long with Purabi logo. Sample Format:

Purabi Milk Parlour, Panjabari, Guwahati (Purabi Logo)

(Franchisee Name: M/S

(GST No:

23. In case of closure ofbusiness and suffender ofthe pa-rlour and assets, before the expiry of

the contract, the franchisee to send a notice through forma.l communication addressed to the

Managing Director, WAMUL, RKJP Agarwala Road, Parljabari, Guwahati, Assarn 781037,(&



stating the closure of business and surrender of the parlour and its assets, atlest 3 months in
advance.

24. ln case of foreclosure ofthe contract by WAMUL, WAMUL will give 3 months ofnotice
period to franchisee to terminate the contract.

25. At the cnd ofthe contract aJId the process of handover ofthe assets back to Purabi by

fralchisee gets completed, the ful1 and linal settlement amount would be ca.lculated basis any

receivable. lt would be communicated to the lranchisee through a formal communication. After

receiving acceptance from the franchisee on the full and flnal settlement amount, the secudty

deposit would be refunded by WAMUL to the franchisee through check / online payment.

26. In the event ofimproper / unsatisfactory service by the franchisee, WAMUL shall have ttle

right to withdraw the fra-nchisee and foreclose the contract with immediate effect, without giving

any notice.

DUTIES OF FRANCHISEE

1. The franchisee shalt at all times duly and diligently carry out the work as specified in the

scope ofwork. The retailer shall constantly work towards improving the sale of the products of

the Company.

2. The franchisee shall cairy out the sale activities strictly as per the guidelines and

directions given by the Company from time to time.

3. The frar-rchisee shall inform WAMUL of arly quality problem immediately upon obserwing

thc same,

4. The ftanchisee shall be responsible for the paJrment ofall taxes, levies or duty payable by

retailcr to run the business of food items. WAMUL shall not be liable for the payment of taxes

and other charges on behalf of the frartchisee.

5. The franchisee to obtarn and renew all licenses/permissions including license under Food

Safety and Standards Act, 2006 & Rules and Regulations, 20 11 and other Licenses required

under arly other laws/rules from time to time arld send a copy of the sarne to WAMUL.

6. The franchisee shall render all the assista-rrce to WAMUL'S authodzed technical personnel

for maintenance of the assets, dudng the currency of this Agreement.

7. The fraichisee shall inform WAMUL immediately in case of incidents involving loss
of any Asset, thcft of the assets etc and shall lile necessary FIR to police station in case oftheft
/ accidents.

8. The franchisee has to maintain statutory licensees like Trade License, GST registration,

FSSAI registration. (4,-



9. The franchisee should maintain the cleanliness and hygiene ofthe booths at all times. The

sarnc would be checked from time to time by concerned Purabi officials and action would be

taken if store is found not maintaining desired cleanliness and hygiene.

10. The franchisee shall never store or sale / supply any product il1 the booth, which has

expired or danaged.

11. Franchisee to provide Employee Discount to all present employees ofWAMUL and NEDFL.

12. Franchisee to check the products at the time of receipt arrd if found damaged or defective,

it should be returned to WAMUL plant and get exchanged within that day.

13. Franchisee to engage adequate marlpower to take care ofthe day to day operations.

14. I.'ranchisee to provide uniforms (preferably collared T-Shirts) to the manpower. They

should be wearing ttrese uniform at work at all times.

15. Itanchisee to provide Home Delivery Service to customers within 5O0 meters of distance -
with an additional charge ofRs 100 per month, to take care ofthe distribution expense.

Interested parties which meets the eligibility and terms and condition may send in a Letter of

Intent along with a plarl on how to operate the parlour, addressed to Managing Director,

WAMUL, Panjabad, Guwahati 781037, within 23rd August 2025. For further details please ca.ll

toll free number 69OOlAlD2, and we will a-rrange a call back.
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