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West Assam Milk Producers'Co-operative Union Ltd.

PURABI DAIRY

Ref No: -WAMUL/Admlnl Menpowet 1 25-26 1 02 Date: O8-O8-2O25

west Assam Milk Producers' coop union Ltd (WAMUL) a Milk union Registered under the Assam
cooperative societies Act,1949 and managed by the National Dairy Devetopment Board (NDDB) with a Iultr
automated processing unit for 1,50,000 liters of liquid milk, Now Invites sealed quotations for Engagement
of Outsourced Manpower, i,e. Skilled Manpower (Drive.), Skilled manpower, Semi-skilled Manpowei &
unskiued manpower for various activities at WAMUL (purabi Dairy), panjabari cuwahati-781037 & cattte
Feed Plant (CFP), Changsari 7a 1 1O 1-Kamrup-Assam.

Interested bidders are requested to submit both the technicat and financiat bid in a seated envelope
separatelv. The bids in sealed cover I containing 'Technical Bid" and seared cover II conraining .Financial
Bid" and should b€ placed in a third sealed cover inscribing .Tender for Engagement of OLttsourced
Manpower at WAMUL (Pumbi Dairy) & Cattte Feed plant (CFp)".

The blds should reach WAMULon or before 23-08-2025 addressing to.The Managing Director,, West Assam
Milk Producers' Co-op Union Limited, R. K. Jyoti prasad Agarwala Road, Juripar panjaba , Guwahati -
74tO37".

Schedule of Bidd.ino

Sl. No Item Start & Date
I Bid Submission Start Date 08-08-2025

2 tsid submission End Date 23 0A-2025

For any future clarification and/or corrigendum(s) shall be communicated at purchase Department at
WAMUL (Purabi Daily) Head Office PanJaba.i.

Contact: Ph.: 97 07 O 13600 / AO I l7 O49 t7
Email: sandhvalapurabi.coop/ dhritimaflapurabi.cooo

a) l'ormat of Quotatlon: BOQ as attached ln AtrDexure: I fol * gltlled Manpowcr (Drlver), Skltted
,oallpowor, Seml{klu€d Mallporrer & Un.tlll6d ,oatpower.

b) Bldder lrformatton fortlr: Attached AE[osure-It
c) Scope of Work es atteched h ArEexure-III

GENERAI BID INFORMATION:

. Nature ofServlce: Deployment olOutsourced Manpower at WAMUL area ofOperations withio the state

. Requlred Manpolrcr: 94 Nos. (Approx.)which is Incl. of36 Nos. Skilted Manpower (Driver), 2 Nos Skiled
manpower, T Nos Semi-skiued Manpower & 49 Nos Unskilted manpower, However the required personal
mat, lncrease or decrease as per the requirement.

R.K. Jyoii Prosqd Agqrwolo Rood, Ponjobo , Guwohoti-78] 037
E moil I info@purobi.coop . Website I www.purobi.coop . GST No. I BA,adJwoo7ocl 26



I. TENDER SPECIFIC TERMS./COUDITIONS AND ELIGIBILTY CRITERIA TOR MAI{POWER

a) The bidder should have at least I r\rnning contract of providing manpower services to any

Agencies/Departments/Reputed kivate Establishments/lndustrial/Factory Setup/FMCG/Food

Industry/Dairy Industry/ Perishable Good Industry within the state of Assam. having a minimum

value oi Rs.1 Cr (Documentary evidence: Work Order/Agreement along with GST lnvoice copies to

substantiate the tender/work value)

b) The bidder should have an average annual turnover of not less than Rs. 1.5 Cr. ln the last 3

Financial Yearc i.e. 2021-22,2022-23 alld 2023-24 (Documentary Evidence: CA Certified copy

having valid UDIN or Audited Balance Sheet of the last 3 F.Y)

c) The bidder should have a resistered office in Guwahati, Assam

d) The bidder must have permanent account number (PAN) issued by Income Tax Department.

e) The bidder must have a GST Resistration Certificate.

f) The bidder must be registered with PF & ESI Act (Registration Number to be mentioned)

g) The bidder must have valid Trade License, Labor License, Shop & Establishment Certificate and

Professional Tax Registration Certificate.

h) The bidder should not have been blacklisted by any State/Central Government

Department/Psu/Agency in the past for breach of general or specific conditions of

contract, fraudulent, unethical or corrupt business practices. In this regard an up to

date affidavit on Non Judicial Stamp Paper from public notary/ legal competent

authority is to be submitted.

i) The bidder should have a minimum of 3 years of experience in providing manpower seflices in the

reputed Organrzation of Assam. Relevant Work Order (WO) must be enclosed.

7, Co^trdctors currenttg engaged wtth wAMVLfor mdftpouter supplg dt Ddiry Pldnt

dctfitltles dre not ellglbk to pafilclpdte t^ the btddtng procasg.

2, I$AMUL has lutl ttght to rclect the bld of d g Agancg thot ttcs been re dellttg Poor
servlce or rendered poor sefllce durlig past occq.slois 4t WA.*,W ot dng other

ofgdnLdtlon.

2. SCOPE OF IIIORL: As specified in the attached annexure - III

3. TerEs of Reference (TORI

i. The contract will be for a period of l(oDcl yeer the contract period may further extended subject to
satisfactory performance during the contract tenure.

ii. The Labour Contractor / Service provider wiII not employ any person below the age of 18 years.

iii. The Labour Contractor/Service provider will furnish the name and background of all the, Skilied(Driver),
Skilled, Semi skiUed and Lrn-skilled manpower to Admin Department of WAMUL' No personnel
skill€d(Driver), skilled, semi-skilled and un-skilled marpower shall be leplaced without written consent
from WAMUL.



i!,. The Labour Conaactor/Services Provider x,i]l also ensure that outsourced manpower remain dela1]hed
from influence of local anti-social inhabitants and do not indulge in any political or Union activities.

v The Labour Contractor/ Seflices Provider will be responsible for compliance of a1l statutory provisions
relating io Minimum Wages, Provident Fund, Employees State Insurance, Maternity Bcncfit and other
labour laws in respect ol the persons deployed in WAMUL. The service provider ivill be liable to pa\ the
outsourced manpolver at least the minimum \(,ages as per lr'ages fixed under the Minimum Wages A.t b\
O/o The Labour Commissioner, Govt. of Assam b] 7th day of ever) month.

vi The agreement will be a commercial agreement and is not of employment. There will bc no emploYer
employee relationship betq,een the WAMUL and Agent's employee as per ihis Asreement. The WAMUL
shall not be liab1e for any statutory requirement under different labour legislations as far as the employees
of the Agent are concerned.

vii WAMUL rvill provide all items that are required for handling WAMUL and its related products i.e. Aprons,
Caps, Gloves Gumboots/SaIety Shoes, Raincoats, Umbrellas etc. along with registers, stationeries, &
torch light (includjng cetls), whenever requir€d.

viii.Accommodation of the Outsourced Manpower will be arranged by the senice provider.
ix. Payment of Overtime/Extra duties should be as per WAMUL's rutes.
x. ln case ol any Lockdoi(n or any other restriction imposed by the Govt. the service provider/contractor lvill

provide transportation of the workers to ensurc smooth funclioning ol the dairy plant (As milk is
considered essential commodity per Government of India promulgated Milk and Milk Product Order
(MMPO) 1992 on 9/6/92 urder the provisions of Essential Commodities Act, 1955)

xi Monthly bills should be supported by copies ofdeposit challans ofPF, ESI ofthe Preceding month, Salar\
SLips of deployed outsourced manpower atong ivith their bank account details/statement for .ross
verifications In case ofthese contributions being deposited in lot by the same challans certilicates on the
copies of such chatlans should be given by the Agent in.licating that the contributions in rcspect oi the

xii. If any dispute difference arises betiveen WAMUL and the Agency in respect of this agreement or concerning
anything herein contained or arising out ofthis Agreement or as to the rights, liabilities, duties of the trvo
parties, the same shall be relerred to Sole Arbitrator or an Officer appointed by the Managing Director of
WAMUL.

xiii. The A\\,ard of the Arbitrator shall be final and binding on the pafire s to th i s con tract. In the even t of .leath
of arbitrator or arbitrators being unable to act for any reasons, it shall be lawful for the West Assam Milk
Producers' Cooperative Union Ltd. to appoint another Arbitrator in place of the outgoing arbitrator in the
manner aforesaid.

xiv. Sublect as aforesaid, the Arbitration Act, 1940, and Rules there-under and any statutory modification
thereof for the time being the lorce shall be deemed to apply lor the arbitration proceedings under this
Clause.

4 DMD: The bid securlty (EMD) of RS.2,36'OOO,O0I- should be paid by Demand Draft m favor of "west
Assam Milk Producers Cooper-ative Union Ltd" payable al Guwahati. The EMD can be lorleited bl lhe
Purchaser, if the bidder is not earnest about their bid and withdraw it belore the validit) perio.l is over
The EMD of unsuccessful tenderers lvill be returned without any interest, after a decision is take.r
regardrng the alvard of the contract.

5. Perfolmance SecurttyThe successful bidder shall furnish a performance security @i1O% ofthe bid value
in the form of Bank Guarantee or a Bank Draft Irom anY Nationalized/Scheduled Bank in favor of "west
Assam Milk Produc€rs Cooperative Union Limited, Juripar, Panjabari, Guwahati-7a 1037" within 30 davs
along with rhe acceptance copy of the agreemenl and shall be valid titl the contract completion period
.The performance Security fumjshed by the successlLrl bidder ivill be retained by the office up to the ennre
contracr period and retumed within 60 days of expiry of the contract. The PBG held by the office till it rs

returned to the successful bidder will not earn any interest.

6. Valtdtty ofthe Quotatloa: Quotation must be vatid for 120 days from the due date of Submission The

rates quoted by the bidder shall be fixed for the duration of the contract and shall not be subject to

adjustment on any account.
7. Pdce Btd
7.1 The rates sha1l be quoted in INR (Indian Rupee) onlv.



7.2 The GST, if applicable, shall be quoted separately. GST, charges in connection with the services shall be
taken into account in evaluation

7.3 The rates quoted by the bidder shall be fixed for the .iuration of the contraci and shall not be a.tilrsted/
amended on any account except in case of statutory changes as per Government notifications from time
to time,

7.zl The bidcier should submit only one quotation. The bidder shall abstain from meeting/ contacting other
bldders in maiters related to this bid.

8. Evaluation of Bids

8l Techntcal Evaluation: The first cover of the bid i.e. the technical cover !vi11 be evaluated as per ellgibility
criteria rhat contains all relevant details and documents to confirm biclder's eligibility criteria as referred
in Pages 5-6 ol the SBD. Technically qualiiied bidders shall be notified of the date ol opening ol fmanclaL
bid.

8 2 Flnanclal Evaluation: The Purchaser will evaluate and compare the bids determined to hc sul)srdDtialh
responsive i.e. qualified in the 1st cover (Technical) and are:

a) Properly signed and furnished with supporting documents
b) Conlorming to the terms and conditions and sr.rbmission of relevant details and documents at ciled above.

c) Meeting the criteria of least quoted rate as specified in the lormat of quotation at Annexurel-

d) The evaluation shall be ma.de for the complete set of requirement as described in th€ tender.

9. selectton and Award of contract:

WAMUL lvi]l award the contract to the bidder whose quotation has been determined to be substantlalll
responsive, confirms to the eligibility cdteria, other terms and conditions and who has quoted the lorvest
evaluated quoted price. The acceptance of a tender *,ill rest !!,ith WAMUL which does not bind itsell to
accept the lox,est tender.

9.1 Notlvithstanding the above, WAMUL reserves the right to accept or rejcct any bid and cancel the bidding
process ai any time p or to the aB'ard ofcontract.
9.2 The bidder whose bid is accepted $i1l be notified of the award of contracl by the Purchaser prior to
expiration of the quotation validity period.
9.3 The bidder whose bid is accepted will be notified of the award of contract by the Purchaser prior to
expiration of the quotation validity period

10. Cancellation and ReJectlon of Cotrtract: WAMUL shall be free to cancel the contract if the service
provider is not able to comply to the terms and conditions laid down in the agreement by giving threc
months' prior notice to the Sewice Provider.

l L For any dispute/legal issues, the jurisdiction will be at Guwahati only.

Quotation can be submitted in person on or before the due date and tjme specified above. Such quotation
should be dropped in the tender box only kept at the office of the "West Assam Milk Producers Cooperative
Union Limited, Juripar, Panlabari Gu{,ahati 78r037"

Alternativell,, the bidder can submit the quotation by registered post so as to reach the abovc address on
or before the due date and time specified above. Quotation received after due date and time will not be
considered and WAMUL shall not be liable or responsible tor any postal delays.

The completed Tender document duly signed on all the scanned signed pages by WAMUL shoLrld be

slrbmitted by the bidder along with the olfer letter.

sd/-
![araglEg Dlrectot



Manpower Details & Pay Structure for WAMUL HO, Panjabarl lncludlng Mllk Booth at purabi Dairy

SI.N Pay Structure for Skilledi Semi- Sktlled and
Ur6kllled Matrpow6r

Skilled
Ma[powor - UnskiltGd MenDoucr

(Amount In Rs.l

Minimum wases + vDA (so days/8hr shjft) 18975.OO 11550.OO

Bonus (8.33% ofSL No A) r 5a0.62 962.12

C PF Employer ( 13 o/o ofSL.No A) l950.oo 1501.50

) ESIC Employer {3.25olo of SL.No A) 6 r6.69 375.34

I,l Total (In Rs) (A+B+c+D) 23t22,31 14344.99

Agency Cha.se {to be quoted in o/o applicable on
SL. No A)

(l Total Monthly Cost

]I GST@ 18%

I Total cost inct. GST Per Manpower

J
Total cost incl. GsT - (For 36 [os. Skilled
Manporrer- Driver, 40 Nos. Utrskilled

The biddcr shall quote as p€! the latest Minimum wages and VDA Ctrcular nottfled by the O/o
Labour comhtsstoner,Assam. ln ca8e ofthe amount mentiotr€d ln SL NO A exceeals Rs. 15,OOO/-,
the quotcal PF amount should be on Rs. 15,OOO/- only. However, ESIC can be calculated as per sctual
amount mentloned in the SL NO A.

Actual requir€d manpowe! hay vary Et th€ ttme ofcontract oflered. However, lt wlll be trttmated
while asarillnA the contract.

Manpower details at WAMUL Ho, Panjabari, chy. includitrg WAMUL Milk Booth

Sl N. Manpower cat€Eory Qntv

I Skilled Manpower (Driver) 36 Nos

2 Unskilled Manpower 40 Nos

76 NoB

tG1
NV

c$A^
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Manpower Detalls & Pay Structure for CFP Changsari including Milk Booth at CFP,

SI,N Pay sttucture for Skllled, Semi" sktll€d and
UnskillGd Manpow€r

sktlled Manpowor

lAmourt in Rs,l

Semt-skilled Umktlled

Minimum wases + vDA (30 days/8hr shitr) 16r40.OO t3380.OO 11550.OO

1l Bonus (8.330/" ofSL No A) 1344.46 11t'1.55 962.t2

(l PF Employer ( 13 % of SL.No A) 1950.00 1739.44 r501.50

l) ESIC Dmployer (3.25% ofSL.No A) 524.55 434.a5 375.34

L Totat {In Rs) {A+B+c+Dl 19959.O1 l666a.ao 1434a.99

l,'
Agency Charge (to be quoted in % applicable on
sL. No A)

'Iotal Monthly Cost

II GST@ 18%

Total cost incl. GsT Per Manpowet

.l
Total cost incl. GsT - lFo! 2 Nos. sktlled, 7
Nos. Semlsktlled and 9 NoB. ofUnsktll€d

The bidder shau quote as per the latest Mtntmum wag.s and VDA Circular nottflGd by the O/o Labout
conmlssioner,Assam. ln case of the smount metrtlotreil ln sL No A cxceeds Rs. 15,ooo/', the quoted PF
amount should be on Rs. 15,OOO/- otrly. Howevet, EAIC can be calculated as per actual amount mentloned
in the SL NO A,

Actu.l requtred matrpow€i may vary at the ttme ofcotrttact offered. Itoweve!, it wlU be tntlmated whtle
awarding the contract.

Manpower detalls at CFP, Changsari including CFP Milk Booth

Sl No Manpowet Category Qtrtv

I 2 Nos

2 Scmi- Skilled Manpower

:l UDskillcd Manpower

Ia Nos



AEEexut6.II

lBtdder lrfotEatlot! fottnl

Dctalls of the qgelcy lnterested fur provldlug outsourced manpowe, for WAtrILIL.

l. Name ofrhe Company/ Firm/Agency :

(Attach Cedificate of Registration)

2. Name of the Proprietor/Director of

Company/Firm/Agency

3. Full Address of Reg. Office with Reg.No. :

4. Telephone No.

8. Labour Reg.No. (Attach Attested

9. GST Reg.No. (Attach Attested Copy)

10 E P.F Reg.No. (Alrach Aitested Copy)

I L E.S.l Reg.No. (Attach Attested Copy)

f 1,,;rr 1t ri.r,:t llr.,ll{j il ljeiir. I ,,,iri]l.;



Annexure-II

lBialiler lnformatloa forml

Detaik of the ageacy interested ln providing outsourced filanpowe! fot WAMUL.

1. Name of the Company/Firm/Aeency

(Attach Certificate of Registration)

2. Name of the Prcprietor/Director of

Company / Firm/ Agency

3. Full Address of Reg. Office with Reg.No.

4. Telephone No.

5. Fax. No.

6. E-Mail Address

7. PAN/GIR/TIN No.(Attach Attested Copy)

8. Labour Reg.No. (Attach Attested Copy)

9. GST Reg.No. (Attach Attested Copy)

10. E.P.F Reg.No. (Attach Attested Copy)

11. E.S.l Reg.No. (Attach Attested Copy)

V



A"*exo,e-ltt

' 
"t;#f*t 

of manpower/labour at wAMUL/cFp as per instruction by section in_
' 

[:lllE'[:::.inateriar and rinished goods sa.ks/bass ro. prcduc.iea actiwitles.

also handle delivedes,

ensuring the safety of

WAMUL and traffic

' Penarties incurrirg against any vioration of trarfrc rures & regulations q/ilr be borne by the

. Preparaiion of marerials for producrion.

: :I1l'e: -r",enance ofptan( and mach,neries.. rreanrng & majnrenance ofesrare lCFp)/ Milk boorhs.. Cleaning and mainlenan(e ot vehicres by rrapers.-ihey srroutoIoadina/ unloading of soods.. DrivinC a-vehicte safety and lFgalty, marnhining the vehicte andpassengers or goods.
. Drrvers should follow roures and schedules as specitied byregu lations.

Other Speciflcation:
All employees should be minimum lorh pass. However, exceptions may be made
employees engaged in CFp and in case ofdrivers.
AII employees deployed at WAMUL should have tdentity and Address proot
The d vers should have vatid License issued under Motor Vehictes Act, 19aa.
The employees should hav€ no criminal record in any police Station. A rclevant
Objection Certificate (NOC) must be submitted from the concerned police Station.
The driver shoutd have a valid driving license for heavy vehicle.

No

primarv Requlrements:

The Labour Contractor shall assure that the documents of all employees deployed at
WAMUL be submitted to HR/Admin d€partment and all employees shall necessar:ily be
crcss-examined by HR/Admin Head before deploying them.
The aBency shall ta]<e speciar responsibitity to oaintaiD the presence of employees at the
time and number as stated. For this work you will have to coordinate the work with the
concerned section incha.rge or shift incharge.
Assure that tlle employees work as per the work shift wise chatt annexure prepar.eal by
the respective departments. Each shift wise Attendance sheet should be submitted by
the Contractor/Supervisor to the Security Department for easy entry process of

G-,v



. rhe contractor shal take speciar care thar n0 situatioli afises whgrc woflt i$ hamperedor reduced due to absence of mar
responsibre 

"up"*i"o. "ppoint.lpower' 

For this' personal presence or the presence .fa
their absence 

'n..on,.u",or rn,l,l' 
the conlractor of behall of agencv

present. 'tll havetoresolvethe"';ilffi..;;;il;1",::
. Manpower employed by the corA,tendance .r"*. 

-r.i 
;;',;",^::::::,:'* 

Io punch rheir arrendanc
be praced on dLrty. 

- -' vuu'I supervisor wrii reautarrv 

"'.";;"::: ff.*,::. 
l]l ;rUw*" must have rdenrrty car.l rL^ ,,rroduction Head. HR Head. ,"":;; . ."'' 

Mana8jng Direcror, 
Get,o,u. 

^* ];;:j'll_lTll,:::::,*,,,,;* ;.,;: 
\renerar Manaser,

,;ix" fiilH:;;;;;ffi :":.J::::
,Hif ;ttrj,j"1."..,".": ;.rH:;.l'ffi ff'i:t*fi#x
;":"ilTt,tiTi H:::.,rji.,jirri;: 

j:;:I,#ff 
::.".#*:TT:.," ",

u(nerw,se, ,he conrrac.* *.,.,-.Il'l-'n 
should be o*.'.....0'*li' o" 

"'o*'""
losscauscd due ro it. r''vrtrrdncemay resu,,,,r"r".,,".-.ffi;:.[:ill:

. The Contracror shait not replace rh.personar queries wirho,; ;;":;:::3l"1ed 
ernplovees wirhour reason or. You wir .,",,",;;;;;ff;:,I:::,:":" " ",*,.",;;;il;:::[:.#::premise unne(essariry 

";;;;",;:*t 
ar work do not enrer or move a,-ound rheir the union or*" o*,n.,, ,l r"r.o,: :: 

s:ec'ai cases when such incidenls happen or
yourown way. 

_J-' rn s,ch cases, vou have to pay your employees in

qr*-G-


